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Drop Ship Terms and Operations Manual

Drop Ship Suppliers-

Neiman Marcus Group is dedicated to ensuring that our Brand Partners meet our Drop Ship
standards from an operational and customer experience. We closely monitor Brand Partner
performance and item productivity to ensure we keep our brand promise with our customers.

To ensure our Brand Partners meet standard, the attached Drop Ship Manual and Drop Ship Terms &
Conditions documentation outline Brand Partners expectations and guidelines for participating in the
NMG Drop Ship Program.

NMG Drop Ship Operations Manual

Drop Ship Terms and Conditions

For any questions, please reach out to us directly at DropShip@neimanmarcus.com.
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