JOOR Data Uploader: Tutorial

The JOOR Data Uploader is a complimentary tool for Limited Access Brands to upload style
data and image files which will then be converted by JOOR into digital linesheets for Full
Access Retailers.

Our retail partners can access these linesheets on JOOR, which means quicker appointment
times and faster order confirmations for brands.

Have you checked out our Data Standards?

Make sure your data is compliant with JOOR’s Data Standards before submitting to the Data
Uploader.

Logging In

Get started by logging in at jooraccess.com. Click the user icon at the top right corner of your
browser to enter in your username and password:

JOOR ' ‘; DS RETAILERS INTE‘ATION NETWORK AB 2
)

by

THE GLOBAIBAVHOLESALE MARKET [

THE BIGGESH=BRANDSJAND BEST
& #f BUSINESS ONLINE

REGISTER FOR JOOR

RETAILER BRAND

Once you're logged in, you'll automatically be directed to the Data Uploader.


https://joorhelpcenter.force.com/customer/s/article/What-are-your-data-standards
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Your username/email will automatically appear as a contact for your data submission under
Contact Information > Account User.

Contact Information

Add your buyers’ email addresses under Buyer Email to ensure they know when you have
uploaded your style data and when the digital linesheet has been created by JOOR Data Services.
At least one buyer email is required. Click +Add Another Email to continue adding email
addresses, and click Next when done.
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Upload Data This feature is only available to JOOR Brands. Apply now!

DATA UPLOADER
Welcome to the Data Uploader. Please complete the form below to submit linesheets to your retailers.

Help Center

v CONTACT INFORMATION

JOOR Test Brand

Email notifications will be sent to:
JOGE T e Account User: jackie-+brand@jooraccess.com
— MY PRODUCTS BuyerEmall:
+ Upload Data (T +Add another email

» REQUEST TYPE
» DUE DATE
» REVIEW




Request Type

Click on the dropdown menu to select the task type that you’re submitting. Required fields and
attachments will vary depending on the task type chosen:
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Upload Data This feature is only avalable to JOOR Brands. Apply now!

DATA UPLOADER
Welcome to the Data Uploader. Please complete the form below to submit linesheets to your retailers.

Help Center

» CONTACT INFORMATION
v REQUEST TYPE

Select a task type *

JOShI NS
New Linesheet
g MIRRODUCIS Update Existing Linesheet —
Upload I to Existing Linesheet
+ Upload Data m Oz:: Images to Existing Lineshee
» DUE DATE
» REVIEW

New Linesheet

Select this option only if submitting a new linesheet. If you are creating a new linesheet with existing
styles, you will still select this option.

Click “Download Template” to access the JOOR Linesheet Template. You will copy and paste your
style data into this template to submit to the Data Uploader.

w REQUEST TYPE

Select a task type *

New Linesheet
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Use JOOR's Linesheet Template to upload your data. Learn more

DOWNLOAD TEMPLATE
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Complete all required fields:

Linesheet name

Season and Year

Delivery

Price type(s)

JOOR Linesheet Template. (Make sure your attachment adheres to our outlined Data
Standards.)

Inventory v REQUEST TYPE

Select a task type *

New Linesheet

Use JOOR's Linesheet Template to upload your data. ~ Learn more

DOWNLOAD TEMPLATE

Linesheet 1

Linesheet Name *

SEASON YEAR CODE (OPTIONAL)
Season * Select a Season 4

Delivery Window * @ Future Delivery ~ Immediate Delivery
START SHIP DATE COMPLETE SHIP DATE

Visible to all my connections

Yes @No

Be sure to select which retailers you would like this linesheet to be visible to. \Without
assigning visibility, your retailer partners will not be able to access your linesheet.

NOT VISIBLE TO THESE RETAILERS VISIBLE TO THESE RETAILERS

Showing all 2 Empty list

Filter yel Filte P
ADDALL -+ - ADD SELECTED - «~ REMOVE SELECTED  « « REMOVE ALL

33888 (Retailer App Enabled)
Matt Jeanery

Price Types *
Ensure the above price types are contained within your upload file.
Upload File *

(10MB max. Please provide Dropbox link if exceeds this limit)
Attach one linesheet with one tab.

Choose File no file selected

‘r opbox link to lineshe

ADD LINESHEET

Click “Add Linesheet” to submit multiple linesheets in one request.
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Associated Image Files

If you have a Dropbox link to style image files that are associated with the styles you’ve added to
the JOOR Linesheet Template, you can include this link in the last field of this section. Please find
our image file standards in the Data Standards guide.

Update Existing Linesheet

Select this option to request changes to an existing linesheet (e.g. pricing, fabrication, colors,
category, add/drop styles).

Complete all required fields:
e Linesheet(s) being updated
e Linesheet attachment(s). (Make sure your attachment adheres to our outlined Data
Standards.)
e Confirm that all required information is included

v REQUEST TYPE
Select a task type *
Update Existin g Linesheet 7

Use JOOR's Linesheet Template to upload your data. Leam more

DOWNLOAD TEMPLATE

Please provide the exact name of the linesheet(s) the updates are for: *

\ ]

Provide specifics about how you need your information loaded:

You can iple files up to 10MB. If your fles are larger than 10MB, please provide a
inesheet must be a separate file with only one tab of data.

Does your file include all required info? *

e o)

Upload Images to Existing Linesheet

Select this option to add images to an existing linesheet. Note that you must have submitted a
linesheet before submitting associated image files. This way, we’ll be able to match your images
back to the styles in your account.

Complete all required fields:
e Linesheet(s) being updated
e Dropbox link for all image files
e Confirm that all required information is included


https://joorhelpcenter.force.com/customer/s/article/What-are-your-data-standards
https://joorhelpcenter.force.com/customer/s/article/What-are-your-data-standards
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w REQUEST TYPE

Select a task type *

Upload Images to Existing 4

Images must adhere to JOOR's Image Standards. Learn more

Please provide the exact name of the linesheet(s) the updates are for: *

/,‘

Provide a link to your images *

Images should be submitted using a Dropbox link.

Additional information:

Does your file include all required info? *
Yes

oo

Other
Not sure which task type to select? Use the “Other” option if you have a specific request, such as

reordering your styles or making an existing linesheet visible to another one of your retailer
connections.

Due Date

When you’ve completed all required fields for your selected task type and attached all required
templates using the outlined JOOR Data Standards, confirm the due date for your task.
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Upload Data This feature is only available to JOOR Brands. Apply now!

DATA UPLOADER

Welcome to the Data Uploader. Please complete the form below to submit linesheets to your retailers.

Help Center

» CONTACT INFORMATION
» REQUEST TYPE
w DUE DATE

JOOR Test Brand When is your appointment date/time?

Please note that it generally takes our team 48 hours to complete new requests. We will review

— MY PRODUCTS the data and reach out if any issues.

- Upload Data (TN

DUE DATE *
01/14/2018

DUE TIME (EASTERN STANDARD TIME)*
09:00am [



https://joorhelpcenter.force.com/customer/s/article/What-are-your-data-standards

Turnaround time for all requests is 24-48 hours. If you’d like to request a later date, click onto the
Due Date field to select an alternate date from the calendar.

Due Time will automatically default to 9:00 AM Eastern Standard Time. Click this dropdown if
you’d like to select another hour, and click Next when you’re ready.

Review

Use Review to make sure all of the information in your request is correct, including task type,

season(s), price type, contacts and due date. When you’re ready, click Submit to upload your
file(s).

Next Steps

Success! Once you upload, you and all included contacts will receive an email confirming your
request has been received:

JOOR

Your data upload has been received.

JOOR Demo Brand,
Thank you for uploading your data to JOOR. Your request has been received by the Data Services team.

You will receive a confirmation email upon completion of this request. Please respond to this email with any updates to your submission.

Ticket Number: LINE-46458

User Email: michaela@jooraccess.com
Task: New Linesheet

Additional Comments:

Due Date: 01/17/2018

Best,
JOOR Data Services

JOOR Data Services will notify you when your request is complete and will follow up on this email
thread if needed. Any email addresses included in your request will be included in these
communications.



